Office Ally has direct connection to ALL Aetna Better Health Plans.  Start submitting claims, checking claim status and verifying eligibility & benefits today.  Learn More or Contact Us Directly.
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Access Our All-payer Clearinghouse
Send and receive realtime and batch transactions with a nationwide network of payers. We work with companies of all sizes from start-ups to the Fortune 100, including providers, payers and healthcare service providers.
Connect to healthcare’s payment infrastructure today.
Start Today
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Simplify Healthcare Payments
Service Center is a portal powered by our all-payer Clearinghouse that allows you to find and verify patient insurance eligibility, create and submit claims and receive remittance advice electronically. 
Take control of your healthcare payments.
Start Today
→	Did you know you can register and submit claims on the same day? Learn more.

[image: ]Eligibility & Benefits
[image: ]Claims Submission
[image: ]Electronic Remits
[image: ]Claim Status
[image: ]Patient Payments




Maximize Your Reimbursement
Insurance Discovery helps organizations of all sizes identify billions of missed reimbursement by finding active billable insurance for patients with missing or incorrect insurance information.
Find insurance coverage and reduce denials today.
Start Today
→	Did you know we provide a free insurance discovery report using your data?  Learn more.
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Automate Your Practice
Practice Mate and EHR 24/7 combine to streamline critical tasks like scheduling, clinical documentation, orders and electronic prescribing.
Connect to healthcare’s payment infrastructure today.
Start Today
→	Did you know electronic prescribing is free with OA-Rx? Learn more.
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Take control of your healthcare payments.
Start Today
700M+
annual transactions

3K+
payer connections

1.4M+
NPIs supported

150K+
monthly active users

$250B+
claims value processed
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Trusted by
80,000+ Healthcare Organizations of All Sizes
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Healthcare’s Ally.
We support healthcare organizations of all sizes with easy-to-use, affordable software solutions. With more than 1.4 million providers using Office Ally today, what’s stopping you? 











Optimize your business with the support of an Ally.
Start Today
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Modern Software Toolkits for Today’s Healthcare.


Service Center
Clearinghouse

Simplify eligibility and claim management easily with our quick, affordable Clearinghouse.




Practice Mate
Practice Management

Streamline front and back office tasks with our secure, reliable Practice Management Solution.




EHR 24/7
Clinical Workflows

Inspire fast clinical workflows and reliable patient records with our Electronic Health Record.




Revenue Recovery
Enterprise Solutions

Recover and prevent lost revenue for your facility using new and reimagined Revenue Recovery.





Payer Gateway
Health Plan Solutions

Reach more Providers, Healthcare Information Systems and Clearinghouses.




More than our name, it’s our Mission. 
We are Healthcare’s Ally.
Dedicated Support
Service Center
Clearinghouse
Practice Mate
Practice Management

EHR 24/7
Clinical Workflows
Revenue Recovery
Enterprise Solutions
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An Ally by your side, every step of the way.
Located across the US, our expert team is always available to support you. 
If you're setting up for the first time, or discovering us after trying something else, we're happy to help! We make the process simple, comfortable, and quick.

Dedicated Customer and Technical Support Teams are here for you every step of the way.
Contact Support
[image: arrow]
“Office Ally's customer service, including tech support, is the absolute BEST I have ever encountered. Ever.”

Edward Feldman, M.D.



“Customer support helped me fix a denied claim. They were so patient, excellent at troubleshooting, and went above and beyond while helping me. I was able to get this resolved swiftly, saving me time and stress."

Ms. Nancy Gordon, LCSW, Loss and Grief Expert


Revenue Cycle Management made Easy.
Simplify complex processes with our Service Center.
	Check eligibility and benefits, submit claims, check claim status, and receive remits
	Access to all Payers 

	Multiple claim submission options: direct data entry, file upload, and SFTP
	Quickly fix claim errors and resubmit for payment 
	Easy Setup, No Obligation, No Software to Purchase

About Service Center Clearinghouse


Optimization with Practice Management
Streamline billing and scheduling processes with our secure Practice Management solution. 

	Organize patient scheduling and manage the billing for your practice
	Enhance collections with insurance verification, claim creation, and processing 
	Improve workflows for scheduling, billing, and intake processes
	Reduce administrative burdens, stress, and turnover
	Earn higher patient satisfaction scores with simplified statement processes 

About Practice Mate

“Before using Office Ally, I used to dedicate an entire Friday to billing and admin. Getting that back is amazing”

Kiersten Lindelef



“I can attest to the fact that Office Ally surpasses ALL other practice management and electronic health records systems on the market."

Stephen H. Carson M.D.


Support Superior Care with a Powerful EHR 
Reference accurate, complete patient records to support the professional medical care you provide to patients using our EHR solution.
	Safely store and manage medical records, care plans, and results online
	Enable quick access (with customizable staff privileges) to patient records for proficient, coordinated care
	Improve ordering efficiencies, patient safety, and provider productivity - electronically order labs and prescribe medications
	Securely share electronic information with patients and other clinicians
	Customizable forms and progress notes
	Expert support, no contract, cancel anytime

About EHR 24/7


Recover Lost Revenue for your Practice or Facility
Discover new and reimagined revenue recovery options for your practice or facility. 
	Find active billable insurance on a patient's date of service with our Insurance Discovery solution

	Systematically review Medicare encounters for underpayments

	Respond to audits and appeal denials with our Blueway Tracker product

	Identify and enroll patients into Medicaid or other charity programs
	Together our solutions reduce bad debt and maximize reimbursement for care delivered

About Revenue Recovery

Office Ally has added a tremendous boost to our revenue cycle! Their processes are well defined, non-disruptive, and easy to implement taking very little time/resources from our staff to manage

Large provider in central Florida








Office Ally offers affordable software solutions to 
help you reach maximum success.
Start Today

See why healthcare providers love Office Ally
[image: ]Excellent comprehensive services, it makes private practice much easier with scheduling and EHR very practical. I wish access patient portal services were also in Spanish or multilingual and easier for adults with limited computer skills!


Rodrigo M.





[image: ]I'm satisfied. I truly have zero issues with the the software works and the customer service has always treated me exceptionally well. I use this service to seamlessly enter in all my medical claims. I have been using the service for over 10 years and it is the best.

A Service Center User
Owner




[image: ]This is the most reasonably priced and helpful Clearinghouse out there and by far the popular for that reason! They have tech support you can make an appointment with to learn it or give them a call and save your place and they will call you back.


Claire M.





[image: ]Amazing Product, Super Easy to use and navigate. It is so easy to navigate and find claims and batches, to upload and download claims and fix claims.


Cara B.
Office Manager




[image: ]Integral to our operations. The product is integrated with our systems and increases our efficiency by minimizing the need to go to external sources, allowing our team to focus on their tasks. Easy to use.


Crissy T.
Practice Manager




[image: ]Service Center is awesome! It is incredibly easy to use, helpful, saves a lot of time, completely worth it.

Barbara S.
Therapist




[image: ]Excellent Clearinghouse. Claims status are received in a very timely manner. Nothing [negative], as everything has been working efficiently. Payor verification is helpful. EDI and claims submission is swift. Paper mail costs was eliminated.

Frederick H.
Billing and Audit Manager




[image: ]Service Center is well worth it!!! It's very user friendly. I find it helpful and appreciate it's easy access and prompt responses. There is nothing negative ,I can say about my experience with the service.

David M.
Clinical Social Worker




[image: ]I depend on Practice Mate and talk with new clinicians starting their own private practices about using it. It is easy to use and dependable. I like that I can call or email customer support and they get back to me.


Julie S.
Psychologist




[image: ]Highly recommend. Have used over 10 years. Seamless use between [EHR 24/7] and Practice Mate. Easy to use.

Jennifer D.
Dietition/Owner




[image: ]Love this EHR. Cost effective product that gives me everything I need in an intuitive format. I started using EHR in my private practice and am so happy with it that I convinced my new employer to initiate it here.


Dawn T.
Psychiatric nurse practitioner




[image: ]Best practice management software use. Ease of use. Serves the purpose for my practice. Been using this software since office opened 23 years ago.

Dharmesh P.
Physical therapist




[image: ]Very useful, incredible support. Once it is set up, very easy and simple to use. I primarily create claims and manage billing with PracticeMate.

Stephen A.
Manager/Counselor Mental Health Care




[image: ]Important tool for my practice. The ease of use with calendar and billing. 

Kristy K.
Clinician




[image: ]Look no further for practice management software! Very customizable and minimal clutter/non essential functionality. It has been great! I have used it for 1.5 years with zero problems or outages. Very reliable and customizable.


Timothy F.
Chiropractor/Owner




[image: ]Easy to onboard and set up. The functionality allows you to port over your existing clients for quick chart setup. Amazing! It has literally saved my practice!

Danielle S.
Psychiatric Nurse Practitioner




[image: ]How I love my Office Ally! The customability for all fields. The ability to just click on a sentence i use so often is great. I think its great. I know it so well I feel as if I could be one of your techs.

Michelle R.
Office Manager




[image: ]Easy to use, for professional users. Directions simple for non-computer users.


Richard T.
Mental Health Counselor




[image: ]Easy to use and great customer service and technical support very helpful. Great program and great tech support.

Evelyn L.
Medical Billing | Capterra.com




[image: ]Customer service is exceptional at trouble shooting claims that fail to process for remittance. Professionalism, knowledge and competence of office ally staff. Excellent. No complaints. Highly recommend.

Carrie M.
Carrie M., Clinical Psychologist | Capterra.com




[image: ]Great practice management. Ease of use and great at letting track of visits and payments. Is been great for all medical billing and makes repeat visits easy to manage.

Melissa E.
Licensed Massage Therapist




[image: ]We have been using office ally as a PMP and a clearing house for over 8 years. It is a great program and you cannot beat the price. 

Opel
Originally posted on Softwareadvice.com




[image: ]Great for submitting claims and excellent customer service. Cost effective, easy to use, good customer service

Laura
Owner




[image: ]My experience with EHR/ 24/7 has been very good...Thumbs up Office Ally you have made this program very easy to set-up, use and personalize.

Susanne N.
Medial Billing Specialist




[image: ]EHR 24/7 makes easy to connect with patient from any location. It also make it easy to cater for large number of patients. Assist in controlling patients under clinical medication..

Lucy N.
Originally posted on G2.com




[image: ]Office ally is great because ... their customer service is excellent, as well as their tutorial videos and they offer training one on one.

Fazal A.
Office Manager, Health wellness and fitness




[image: ]Office Ally is the best! I've been using Office Ally for many years and it helps keep my practice organized and on-track. I find it easy to use.

Karin N.
Licensed Acupunturist




[image: ]Practice Mate-Great for the smaller clinic. I love this program. Easy to learn and use. Multiple people can use it at once [and it’s] Web based.

Cathy C.
Owner, Accounting
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Talk with a Trusted Ally

Sales Professionals
Need help finding a product or figuring out which product(s) to is right for you? 

If so, please speak with one of our Sales Consultants. We're helpful, friendly, and provide easy-to-understand breakdowns of our products. Connect with us today.

Connect with Sales
[image: arrow]


Support Experts
Need help setting up a product or figuring out how to do something specific? Or is it a bit more complicated?

If so, please talk with one of our Support Experts. 
We're your Ally, here to help support you and your team. Connect with us today for live support, training, & more. 

Connect with Support
[image: arrow]





Have More Questions? 
Chat with one of our qualified representatives!
Live Chat360-975-7000

[image: close icon]
Live Chat 
Live Chat has moved and is now available on "Ally Central" within the product web portal. Once logged in, you can find Ally Central by clicking the question mark within a circle in the lower right-hand corner of the screen.
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